
Your total electricity cost has been lower with if your supplier is Hanson Community Power. 
Summer usage spikes may make this hard to see.

Before Hanson’s program started, Delivery and Supply 
services were both provided by National Grid, and 
therefore lumped together. There was not an “Other 
Supplier Service” because National Grid was the supplier.

Once Hanson’s program started, only Delivery is 
provided by National Grid and Supply is now provided 
by Hanson’s chosen supplier. As a result, the cost is 
broken out into two columns.

Because the transition to the Hanson Community Power program coincided with 
an extended heat wave in June and July, many customers experienced an 
increase in their total electric bill. The increase is due to increased usage, not 
to the new program. Hanson’s supply costs less than National Grid’s supply 
(13.6 cents per kWh compared to 18.2 cents per kWh). Without Hanson 
Community Power, customers’ July bills would have been higher.

Usage bill 
before 
Program

Usage on bill 
after Program 
(almost 
doubled)

National Grid Supply (residential, 
through July 31): 

18.213 cents/kWh 

Hanson Standard supply: 
(all customers)

13.693 cents/kWh



If National Grid was your Supplier in 
June-July ‘24 

If Hanson Community Power was your 
Supplier in June-July ‘24 

Account Balance section:
The total cost was lower with if your supplier is Hanson Community Power, 
however the total cost will was broken out into two separate columns.

On this bill, Delivery and Supply services are all 
provided by National Grid, and therefore lumped 
together. The specific cost breakout would be:

$216.54 = 109.91 (Delivery) + 106.73 (Supply)

On this bill, Delivery is provided by National 
Grid and Supply by Hanson, so they are 
broken out in separate columns



If National Grid was your 
Supplier in June-July ‘24 

If Hanson Community Power was 
your Supplier in June-July ‘24 

Delivery section:
The cost for Delivery was the same no matter who your electricity supplier is. 
National Grid charges the same price.



If National Grid was your 
Supplier in June-July ‘24 

If Hanson Community Power was 
your Supplier in June-July ‘24 

Supply section:
The cost for Supply is lower if Hanson Community Power is your supplier, 
compared to if National Grid is your supplier


